
// Protocolos obrigatório

(todas as bandeiras)
// Restrições adicionais 

Trabalhadores Atendimento

Alojamento e 

Alimentação
56 Alimentação

Restaurantes a la carte, prato 

feito e buffet sem autosserviço
50% trabalhadores

Teletrabalho /

Presencial restrito

 (exclusivo)

Telentrega / 

Pegue e Leve / 

Drive-thru

X Portaria SES nº 319

Alojamento e 

Alimentação
56 Alimentação

Restaurantes de autosserviço 

(self-service)
Fechado

Alojamento e 

Alimentação
56 Alimentação Lanchonetes e padarias 50% trabalhadores

Teletrabalho /

Presencial restrito

 (exclusivo)

Telentrega / 

Pegue e Leve / 

Drive-thru

X Portaria SES nº 319

Alojamento e 

Alimentação
55 Alojamento Hoteis e similares (geral) 40% dos quartos

Teletrabalho /

Presencial restrito

Teleatendimento /

Presencial restrito
X Portaria SES nº 319

Alojamento e 

Alimentação
55 Alojamento

Hoteis e similares (beira de 

estradas e rodovias)

75 % 

quartos

Teletrabalho /

Presencial restrito

Teleatendimento /

Presencial restrito
X Portaria SES nº 319

Máscara, Distanciamento, Teto de ocupação, Higienização, 

EPIs, Proteção de grupo de risco, Afastamento de casos, 

Cuidados no atendimento ao público, Atendimento 

diferenciado para grupos de risco, Informativo visível 

Monitoramento de 

temperatura 

Testagem dos 

trabalhadores

Normas obrigatórias específicas à 

atividade

https://coronavirus.rs.gov.br/portari

as-da-ses

BANDEIRA VERMELHA - Alojamento e Alimentação

// Atividade // Critérios específicos de funcionamento

(conforme bandeira)

// Protocolos variáveis 

(recomendados)

Grupo CNAE 

(2 díg.)

Tipo Subtipos Teto de Operação 
(percentual máx. de trabalhadores presentes no turno, 

ao mesmo tempo,

respeitando o teto de ocupação do espaço físico - 

máx. pessoas)

Modo de Operação
(forma de operação, respeitando o teto de operação e o 

teto de ocupação do espaço físico - máx. pessoas)

SEPLAG/RS  |  SES/RS    



����������������	���
�����
���

������������������������

�������������
���� !"#"#�$%&
�'()*)+*�,��-,),.,/,�01��,2(��-3)*.2(�42-2�4-151'67,�0,�',5,��,-,'258-+(�$��9��
� &�2
(1-1:�.+:4-*02(�41/,(�1()2;1/1.*:1'),(�<+1�4-1()2:�(1-5*6,(�01�2/*:1')267,=�.,:
.,'(+:,�',�/,.2/=�',�>:;*),�0,��()20,�0,��*,��-2'01�0,��+/?

��������@���������	�����������������������
�������AB=�CDEFGDEHIGEGFIGEIJKLMFLNOPG
PECDEHLGQDGJDECDEIKJRESTUELCVLGDEWWWUEHIEXDCGJLJFLNYDEHDEZGJIHDEP

XDCGLHPKICHDEIE[PLE\PHPKI]EĈE_RT_TUEHPÈSEHPEHPaPbMKDEHPÈSSTUEcFPEHLGQOPEGDMKPEIG
VDCHLNOPGEQIKIEIEQKDbDNYDUEQKDJPNYDEPEKPVFQPKINYDEHIEGIdHPUEIEDKeICLaINYDEPEDEfFCVLDCIbPCJDEHDGEGPKgLNDG
VDKKPGQDCHPCJPGEPEHhEDFJKIGEQKDgLHiCVLIGj

XDCGLHPKICHDEIEHPV]IKINYDEHPEPbPKeiCVLIEPbEGIdHPEQdM]LVIEHPELbQDKJkCVLIELCJPKCIVLDCI]
QP]IElKeICLaINYDEmFCHLI]EHPEnIdHPEolmnpUEPbEqTEHPErICPLKDEHPEsTsTUEPbEHPVDKKiCVLIEHIELCfPVNYDEtFbICIEQP]DECDgD
VDKDCIguKFGEoXlvWwx̀Spj

XDCGLHPKICHDEIEyDKJIKLIEĈÈ__z{mzmnUEHPE|EHPEfPgPKPLKDEHPEsTsTUEcFPEwPV]IKIEZbPKeiCVLI
PbEnIdHPEydM]LVIEHPEWbQDKJkCVLIE}IVLDCI]EoZnyW}pUEPbEHPVDKKiCVLIEHIEWCfPVNYDE~FbICIEQP]DECDgDEVDKDCIguKFGEoXlvWwx̀Spj

XDCGLHPKICHDEIE[PLE\PHPKI]EĈÈqRS�SUEHPE�EHPEfPgPKPLKDEHPEsTsTUEcFPEHLGQOPEGDMKPEIG
bPHLHIGEQIKIEPCfKPCJIbPCJDEHIEPbPKeiCVLIEHPEGIdHPEQdM]LVIEHPELbQDKJkCVLIELCJPKCIVLDCI]EHPVDKKPCJPEHDEVDKDCIguKFGEoXlvWwx
S̀pEKPGQDCGhgP]EQP]DEGFKJDEHPEsT̀Sj

XDCGLHPKICHDEIEyDKJIKLIEĈEq��UEHPÈ̀ EHPEbIKNDEHPEsTsTUEHDEmLCLGJ�KLDEHIEnIdHPUEcFPEHLGQOP
GDMKPEIEKPeF]IbPCJINYDEPEDQPKIVLDCI]LaINYDEHDEHLGQDGJDECIE[PLEĈÈqRS�SUEHPE�EHPEfPgPKPLKDEHPEsTsTUEcFPEPGJIMP]PVPEIG
bPHLHIGEQIKIEPCfKPCJIbPCJDEHIEPbPKeiCVLIEHPEGIdHPEQdM]LVIEHPELbQDKJkCVLIELCJPKCIVLDCI]EHPVDKKPCJPEHDEVDKDCIguKFGEoXlvWwx
S̀pj

XDCGLHPKICHDEDEwPVKPJDEĈE��Rs|TUEHPÈTEHPEbILDEHPEsTsTUEcFPELCGJLJFLEDEnLGJPbIEHP
wLGJICVLIbPCJDEXDCJKD]IHDEQIKIEfLCGEHPEQKPgPCNYDEPEHPEPCfKPCJIbPCJDE�EPQLHPbLIEVIFGIHIEQP]DECDgDEXDKDCIguKFGEoXlvWwx̀Sp
CDEkbMLJDEHDEZGJIHDEHDE�LDE{KICHPEHDEnF]EPEKPLJPKIEIEHPV]IKINYDEHPEPGJIHDEHPEVI]IbLHIHPEQdM]LVIEPbEJDHDEDEJPKKLJ�KLDEPGJIHFI]
PEHhEDFJKIGEQKDgLHiCVLIGj

XDCGLHPKICHDEDEwPVKPJDEĈE��Rs|_UEHPÈTEHPEbILDEHPEsTsTUEcFPEHPJPKbLCIEIEIQ]LVINYDEHIG
bPHLHIGEGICLJhKLIGEGPebPCJIHIGEHPEcFPEJKIJIEDEIKJRÈSEHDEwPVKPJDEĈE��Rs|TUEHPÈTEHPEbILDEHPEsTsTUEcFPELCGJLJFLEDEnLGJPbIEHP
wLGJICVLIbPCJDEXDCJKD]IHDEQIKIEfLCGEHPEQKPgPCNYDEPEHPEPCfKPCJIbPCJDE�EPQLHPbLIEVIFGIHIEQP]DECDgDEXDKDCIguKFGEoXlvWwx̀Sp
CDEkbMLJDEHDEZGJIHDEHDE�LDE{KICHPEHDEnF]UEKPLJPKIEIEHPV]IKINYDEHPEPGJIHDEHPEVI]IbLHIHPEQdM]LVIEPbEJDHDEDEJPKKLJ�KLDEPGJIHFI]
PEHhEDFJKIGEQKDgLHiCVLIGUEPEI]JPKINOPGEQDGJPKLDKPGj

XDCGLHPKICHDEDGEy]ICDGEHPEXDCJLCeiCVLIE}IVLDCI]EPEZGJIHFI]EHPf]IeKIHDGEPbEfFCNYDEHI
XlvWwx̀Sj

XDCGLHPKICHDEcFPEIEGLJFINYDEHPbICHIEDEPbQKPeDEFKePCJPEHPEbPHLHIGEHPEQKPgPCNYDU
VDCJKD]PEPEVDCJPCNYDEHPEKLGVDGUEHICDGEPEIeKIgDGE�EGIdHPEQdM]LVIUEIEfLbEHPEPgLJIKEIEHLGGPbLCINYDEHIEHDPCNIECDEZGJIHDEHDE�LD
{KICHPEHDEnF]j

XDCGLHPKICHDEcFPEVDbQPJPE�EnPVKPJIKLIEHIEnIdHPEVDDKHPCIKEPEP�PVFJIKEIGEINOPGEPEGPKgLNDG
HPEgLeL]kCVLIUELCgPGJLeINYDEPEVDCJKD]PEHPEKLGVDGEPEHICDGE�EGIdHPUEMPbEVDbDEIVDbQICtIKUEVDCJKD]IKEPEIgI]LIKEDGEHIHDGEQIKIEI
gLeL]kCVLIEPQLHPbLD]�eLVIEPEVDDKHPCIKEIGEgLeL]kCVLIGEGICLJhKLIEPEHIEGIdHPEHDEJKIMI]tIHDKj

XDCGLHPKICHDEcFPEVDbQPJPE�EnPVKPJIKLIEHIEnIdHPEIEHLKPNYDEHDEXPCJKDEHPElQPKINOPGEPb
ZbPKeiCVLIEPbEnIdHPUEHPEIVDKHDEy�z{mEĈÈ__UEHPETqEHPEfPgPKPLKDEHPEsTsTEPEDEwPVKPJDEZGJIHFI]EĈE��R̀q�UEHPEsqEHPEbIKNDEHP
sTsT

����B9��
�-)?����\LVIELCGJLJFuHDEDEyKDJDVD]DEHPE�DIGEyKhJLVIGEQIKIEyKPgPCNYDEHDECDgDEXDKDCIguKFG

oXlvWwx̀SpEIEGPKEVFbQKLHDEQP]DGEPGJIMP]PVLbPCJDGEVDbEGPKgLNDEHPEI]LbPCJINYDEVDbEVDCGFbDECIGEHPQPCHiCVLIGEHD
PGJIMP]PVLbPCJD�

WExE,;(1-52-EUEGPbICI]bPCJPUEVDCfDKbPEmDHP]DEHPEwLGJICVLIbPCJDEXDCJKD]IHDUEIE�2'01*-2
�*'2/�PGJIMP]PVLHIEQIKIEIEGFIE�PeLYDUEIHDJICHDEIGEQKhJLVIGEQIKIEDEHPgLHDEVFbQKLbPCJDUELCV]FGLgPEVDbEIEKPHFNYDEHDECdbPKDEHP
JKIMI]tIHDKPGj

WWExE,-*1')2-�fFCVLDChKLDGUEVD]IMDKIHDKPGEPEFGFhKLDGEIVPKVIEHIECPVPGGLHIHPEHPEtLeLPCLaINYD
QPKL�HLVIEHIGEbYDGUEPJLcFPJIEKPGQLKIJ�KLIEoIDEJDGGLKEDFEPGQLKKIKEFGIKEDEVDJDgP]DEf]P�LDCIHDEDFE]PCNDEHPGVIKJhgP]EPEIQ�G
tLeLPCLaIKEIGEbYDGpEPEHLGJICVLIbPCJDEbuCLbDUEMPbEVDbDEDMGPKgIKEDEGPFEVFbQKLbPCJDj

WWWExE,-*1')2-�DGEfFCVLDChKLDGEcFPEIJFIbECDEGPKgLNDEHPEVDMKICNIEoQIeIbPCJDpEIEKPI]LaIKEI
tLeLPCLaINYDEHIGEbYDGEIEVIHIEIJPCHLbPCJDEHPEV]LPCJPj

WvExE�,-'1.1-�ZcFLQIbPCJDGEHPEyKDJPNYDEWCHLgLHFI]EoZyWGpEIHPcFIHDGEQIKIEIEIJLgLHIHPEP�PKVLHI
PEPbEcFICJLHIHPEGFfLVLPCJPEQIKIEVIHIEJKIMI]tIHDKUEPE,-*1')2-�GDMKPEIEVDKKPJIEFJL]LaINYDUEVDCfDKbPEPGQPVLfLVIHDECIGE}DKbIG
�PeF]IbPCJIHDKIGEHIEnPVKPJIKLIEHPE�KIMI]tDEHDEmLCLGJ�KLDEHIEZVDCDbLIUECDKbIGEPEKPVDbPCHINOPGEHDEmLCLGJ�KLDEHIEnIdHPEP
HIEnZnx�nUE}DKbIGE�PeF]IbPCJIHDKIGEHIEIJLgLHIHPEPECDKbIGE��}�REXIGDEIEIJLgLHIHPECYDEQDGGFIEQKDJDVD]DEPGQPVufLVDEHP
ZyWGUEDEPbQKPeIHDKEHPgPKhEfDKCPVPKEQIKIEVIHIEJKIMI]tIHDKEbhGVIKIGEPbEcFICJLHIHPEPEbIJPKLI]EIHPcFIHDGUEVDCfDKbPECDKbIG
PEKPVDbPCHINOPGEHDEmLCLGJ�KLDEHIEnIdHPEPE�eiCVLIE}IVLDCI]EHPEvLeL]kCVLIEnICLJhKLIUEGPCHDEDEJKIMI]tIHDKEDEKPGQDCGhgP]EQP]I
VDKKPJIEFJL]LaINYDUEJKDVIEPEtLeLPCLaINYDj

vExE0*(4,'*;*/*�2-�h]VDD]EeP]E�T�EPzDFEQKPQIKINOPGEICJLGG�QJLVIGEDFEGICLJLaICJPGEHPEPfPLJD
GLbL]IKEQIKIEDGEJKIMI]tIHDKPGEPEDGEV]LPCJPGUEPbE]DVILGEPGJKIJ�eLVDGEPEHPEfhVL]EIVPGGDEoVDKKPHDKPGUEP]PgIHDKPGUEbPGIGUEPCJKP
DFJKDGpj
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Ù��US���U�zjh�i�}y
�̀UfU�
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U�Ù�fn�]e��̀U�k_l��U��U��e���U��U���U����̀����U��]S
�d�ee����f�̂U���

U_��e�e�̂]�̀��e��S����bx�e{
����	U����q�}V
�~�
�_��S�����Ue�Ue��̀
�eUe���
����
�h
�h�
����
�����
��h������
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Ù~U�_���ed�
�~�
��U�̀�e
	U�_�e���̂]S�_�̀���U��e������
��������������l�SmU��U���̀�e����U�����
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